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With the popularity of the Internet, to adapt to the development of information 
technology, and promote the modernization of discipline inspection and supervision, 
and constantly optimize the discipline inspection and supervision, improve work 
efficiency and quality of work, to achieve the work of letters and visits information, 
scientific, institutionalized and standardized, letters and visits work has always been 
an important part of the discipline inspection and supervision work, so it is necessary 
to report the work of letters and visits. 
This topic from the analysis of the discipline inspection and supervision of the 
management system of the development background of the management system, the 
development of China's discipline inspection and supervision of the work of the 
construction and development of the report, but also in-depth analysis of the system's 
functions, needs, a brief introduction of the technology used in the system. 
This subject adopts the UML model of the system design, through the activity 
diagram, force model, class diagram tool in detail describe the system business 
process, functional requirements, such as, also according to the requirements of 
Ceheng County Commission for Discipline Inspection and Supervision Bureau 
existing office software and hardware environment and system to complete the design 
of system architecture. 
System to achieve the basic management of the discipline inspection and 
supervision of the complaint reporting business, to achieve the report object through 
the Internet to complete the complaint report, but also to the discipline inspection and 
supervision of the complaint reporting information query and statistical summary, 
improve the reporting efficiency, while the real separation of informants and report 
handling personnel, fully guarantee the informants and their reporting and information 
leakage. 
 















目  录 
第一章 绪  论 .................................................................................... 1 
1.1 研究目的及意义 .......................................................................................... 1 
1.2 系统开发背景 .............................................................................................. 1 
1.3 国内研究现状 .............................................................................................. 2 
1.4 系统应用前景 .............................................................................................. 3 
1.5 论文研究内容 ............................................................................................... 3 
1.6 论文组织结构 ............................................................................................... 4 
第二章 相关技术介绍 ........................................................................ 5 
2.1 PHP 技术 ....................................................................................................... 5 
2.1.1 PHP 技术介绍............................................................................................. 5 
2.1.2 PHP 语言发展史......................................................................................... 5 
2.1.3 PHP 特性..................................................................................................... 6 
2.1.4 PHP 优势..................................................................................................... 6 
2.2 MYSQL 数据库 ............................................................................................... 7 
2.2.1 MYSQL 简介................................................................................................. 7 
2.2.2 MYSQL 优势................................................................................................. 7 
2.2.3 PHP 与 MYSQL 运用..................................................................................... 8 
2.3 APACHE 服务器 ............................................................................................. 9 
2.4 ZEND 开发工具 ........................................................................................... 10 
2.5 运行工具 .................................................................................................... 10 
2.6 CSS 技术 ..................................................................................................... 10 
2.7 JQUERY 技术 ............................................................................................... 10 
2.8 本章小结 .................................................................................................... 11 
第三章 系统需求 ............................................................................... 12 
3.1 可行性分析 ................................................................................................ 12 
3.1.1 技术可行性.............................................................................................. 12 
3.1.2 操作可行性.............................................................................................. 12 
3.1.3 经济可行性.............................................................................................. 12 
3.1.4 管理可行性.............................................................................................. 13 
3.2 系统业务流程分析 ..................................................................................... 13 
















3.4 系统功能性需求 ........................................................................................ 17 
3.4.1 系统管理................................................................................................... 19 
3.4.2 公告、举报须知以及各项规章制度...................................................... 20 
3.4.3 网上信访举报.......................................................................................... 20 
3.4.4 案件管理.................................................................................................. 22 
3.4.5 信访举报办理/受理情况查询................................................................ 24 
3.5 非功能性需求 ............................................................................................ 24 
3.6 安全性分析 ................................................................................................ 25 
3.7 本章小结 .................................................................................................... 25 
第四章 系统设计 ............................................................................... 26 
4.1 系统总体设计 ............................................................................................ 26 
4.1.1 设计目标和原则...................................................................................... 26 
4.1.2 系统架构设计.......................................................................................... 27 
4.1.3 系统功能结构设计.................................................................................. 27 
4.2 系统功能设计 ............................................................................................ 29 
4.2.1 系统管理功能设计.................................................................................. 29 
4.2.2 系统公告管理功能设计.......................................................................... 29 
4.2.3 网上信访举报功能设计.......................................................................... 31 
4.2.4 案件管理功能设计.................................................................................. 33 
4.3 数据库详细设计 ........................................................................................ 35 
4.3.1 数据库概念设计...................................................................................... 35 
4.3.2 数据库逻辑设计...................................................................................... 37 
4.4 系统安全性设计 ........................................................................................ 40 
4.5 本章小结 .................................................................................................... 42 
第五章 系统实现 ............................................................................... 43 
5.1 系统实现环境 ............................................................................................ 43 
5.2 系统总体实现 ............................................................................................ 43 
5.3 各功能模块具体实现 ................................................................................. 43 
5.3.1 信访举报用户注册模块实现.................................................................. 43 
5.3.2 系统登录模块实现.................................................................................. 45 
5.3.3 案件查询模块实现.................................................................................. 46 















5.3.5 信访举报统计分析模块实现.................................................................. 48 
5.4 本章小结 .................................................................................................... 50 
第六章 系统测试 ............................................................................... 51 
6.1 系统测试概论 ............................................................................................ 51 
6.2 测试方法 .................................................................................................... 51 
6.3 系统测试 .................................................................................................... 52 
6.4 测试结论 .................................................................................................... 55 
6.5 系统分析 .................................................................................................... 55 
6.5.1 缺陷与限制............................................................................................... 55 
6.5.2 总体评价................................................................................................... 55 
6.5.3 下一步研究方向....................................................................................... 55 
6.6 系统测试环境 ............................................................................................. 55 
6.7 本章小结 .................................................................................................... 56 
第七章 总结与展望 ........................................................................... 57 
7.1 总结 ........................................................................................................... 57 
7.2 展望 ........................................................................................................... 57 
参考文献 ............................................................................................ 59 


















Chapter 1 Thread Theory............. . .....................1 
1.1 Purpose and Significance of Research..........................1 
1.2 System Development Background..................................1 
1.3 Domestic Research Status.......................................2 
1.4 System Application Prospect...................................3 
1.5 Research Content of This Paper.................................3 
1.6 Organization Structure of The Paper............................4 
Chapter 2 Technical Introduction..........................5 
2.1 Php Technology...............................................5 
2.1.1 Php Technical Introduction................................5 
2.1.2 Php Development History..................................5 
2.1.3 Php Characteristics.......................................6 
2.1.4 Php Advantage.............................................6 
2.2 Mysql Database...............................................7 
2.2.1 Mysql Profile.............................................7 
2.2.2 Mysql Advantage..........................................7 
2.2.3 Php And Mysql Application................................8 
2.3 Apache Server................................................9 
2.4 Zend Development Tools........................................10 
2.5 Running Tool.................................................10 
2.6 Css Technology...............................................10 
2.7 Jquery Technology............................................10 
2.8 Brief Summary................................................11 
Chapter 3 Demand Analysis.................................12 
3.1 Feasibility Analysis........................................12 
3.1.1 Technical Feasibility.....................................12 
3.1.2 Operation Feasibility....................................12 
3.1.3 Economic Feasibility.....................................12 
3.1.4 Management Feasibility....................................13 
3.2 System Business Process Analysis..............................13 
3.3 User Role Analysis............................................16 
3.4 System Functional Requirements................................17 
3.4.1system Management.........................................19 
3.4.2 Announcement, Reporting and The Rules And Regulations.....20 
3.4.3 Online Petition Report....................................20 















3.4.5 Complaint Handling/Receiving Situation Inquiries..........24 
3.5 Non Functional Requirements..................................24 
3.6 Security Analysis............................................25 
3.7 Brief Summary................................................25 
Chapter 4 System Design .................................26 
4.1 Overall System Design.........................................26 
4.1.1 Design Goals And Principles................................26 
4.1.2 System Architecture Design................................27 
4.1.3 System Function Structure Design..........................27 
4.2 System Function Design.......................................29 
4.2.1 System Management Function Design..........................29 
4.2.2 System Announcement Management Function Design.............29 
4.2.3 Online Petition Report Feature Design......................31 
4.2.4 Case Management Function Design............................33 
4.3 Database Design..............................................35 
4.3.1 Database Concept Design...................................35 
4.3.2 Database Logic Design ...................................37 
4.4 System Security Design........................................40 
4.5 Brief Summary................................................42 
Chapter 5 System Implementation...........................43 
5.1 System Implementation Environment.............................43 
5.2 Overall System Implementation................................43 
5.3 Each Function Module Concrete Realization ..................43 
5.3.1 User Registration Module Implementation...................43 
5.3.2 System Login Module Implementation .....................45 
5.3.3 Ase Query Module Implementation .........................46 
5.3.4 Online Petition Report Module Implementation...............47 
5.3.5 The Module of Statistical Analysis  ..................48 
5.4 Brief Summary................................................50 
Chapter 6 System Test....................................51 
6.1 Introduction to System Testing.................................51 
6.2 Test Method .................................................51 
6.3 Test System .................................................52 
6.4 Test Conclusion..............................................55 
6.5 System Analysis..............................................55 
6.5.1 Defects And Limitations..................................55 
6.5.2 Overall Evaluation........................................55 
















6.6 System Test Environment......................................55 
6.7 Brief Summary................................................56 
Chapter 7 Summary and Outlook ...........................57 
7.1 Work Summary...............................................57 

















第一章 绪  论 
  1












































































































































































Degree papers are in the “Xiamen University Electronic Theses and 
Dissertations Database”.  
Fulltexts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on 
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary 
loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn 
for delivery details. 
厦
门
大
学
博
硕
士
论
文
摘
要
库
